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The Freefoam Guarantee is backed by leading-edge Technology

Due to its leading-edge technology, Freefoam can
offer a ground breaking 50 year lifetime transferable
guarantee on all white* roofline and rainwater
products, and a 10 year transferable guarantee on
all coloured® and foiled woodgrain® products. Fortex
white cladding products are covered by the standard
20 year guarantee, while Fortex coloured cladding
products are covered by the 10 year quarantee.

The lifetime guarantee is backed by Freefoam’s
environmentally friendly, lead free formulation and
subject to the terms and conditions outlined below.

The 10 year colour guarantee is backed by Freefoam's
innovative Colormax® technology which provides
ground-breaking colourfastness, colour variety and
colour matching. By using a proprietary formulation
that contains a unique selection of stabilisers

and pigments specially chosen for their high

colourfastness properties, Freefoam can confidently
offer a wide range of colours.

The 10 year foiled woodgrain guarantee is backed by
market leading Renolit EXOFOL MX foil incorporating
its Solar Shield Technology (SST). SST offers built-in
sun reflection which reduces heat absorption, thus
minimising profile temperature and expansion.
Guarantee certificates are now available on all of the
above products through Freefoam’s online guarantee
registration system.

Customers not availing of the online registration
system to obtain a certificate will qualify for the
standard 20 year guarantee on all white products. All
guarantees are subject to terms and conditions as
outlined on our website (www.myfreefoam.com).
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technology

Add weight to your sales proposal

Dedicated www.myfreefoam.com website
Simple online registration process
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Benefits of participating in Freefoam's Registered Installer Scheme:
Provides you with a source of competitive advantage

Gives you ability to offer lifetime guarantee to your customers

Win more business by giving your customers peace of mind

Branded van stickers to help differentiate you from your competitors
Promotional leaflets and materials to help you sell

* Please see www.myfreefoam.com for guarantee terms & conditions.




Stockists

= Generate more business by offering your installers a superior package.
= An industry leading guarantee backed by tried and tested leading-edge technology.

"“The Freefoam Guarantee adds credibility to our roofline range and our installers have found
it to be an excellent sales tool" - Mark Warren, Managing Director, Lister Trade Frames.

A. How to Register as a Stockist

1.
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Go to www.myfreefoam.com

. Click on the 'Sign Up Here' link.

. Enter your email address and a password of your choice (with 6 characters or more).

. You will receive an email to the address you specified containing a link. Click on this link and your account is active.
. On your account page fill in your contact details and click ‘save’.

. On right-hand side of this page click the ‘become a registered stockist’ button.

A Member of the Freefoam team will confirm your application within 2 working days.

B. How to nominate an installer for approval

1.

2.
3.

Log onto your account on www.myfreefoam.com with your Email Address and Password.
Click on ‘Nominate An Installer'.
Complete the registration form by filling in the installer details.

A member of of the Freefoam team will confirm the installers account within 2 working days to you and the installer.

I n St a I I e rS Sample Guarantee Certificate.

= Win more business by giving your customers peace of mind. Building Products
a Add weight to your sales proposal. Extonded Guarantes

a Simple online registration process. AsinWain rcking s Oncorain
“The main benefit for us was the Freefoam Guarantee on all parts of the roofline’ - Leigh s
Stevenson, Director, Kirk Hallam Homes. UK

A. How to register as an Installer
1.
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5.
6.

. Click on the ‘Sign Up Here' link.
. Enter your email address and a password of your choice (with 6 characters or more).
. You will receive an email to the address you specified containing a link.

specified terms &
condiions of the guarantee scheme:

Rainwater: White (50 Year Lifetime Guarantee)
Fascia: White (50 Year Lifetime Guarantes)

Ask your stockist to nominate you. ISt ———
OR
Go to www.myfreefoam.com

Click on this link and your account is active.
On your account page fill in your contact details and click ‘save’.
On right-hand side of this page click the ‘become a registered installer’ button.

A member of the Freefoam team will confirm your application
within 2 working days.

B. How to Register an Installation

1.

2.
3.
Please ensure to select the colour/s that were installed - failure
to do so will void the guarantee.

To view all your registered installations click on the ‘Guarantees' tab
in the top right-hand corner of the page. A table will appear
containing all the guarantees you have registered. To view the
certificate for a particular guarantee, click on the pdf icon in
the PDF column of the table. A PDF of the certificate will appear
directly in your browser or in Adobe viewer (if you have it
installed). You can save this file or print it, and send it
directy to your customer.

Go to www.myfreefoam.com
Click on ‘Register a Property’'.
Complete the registration form.



HOMEOWNERS

= Quick and easy online registration.
= An industry leading guarantee backed by tried and tested leading-edge technology.

OPTION A:

If your installation was completed by a registered Freefoam installer:
1. Ask your installer to register your installation.

Your Freefoam Guarantee Certificate will be either emailed or
posted to you.

OPTION B:

If you installed the product yourself:
Register as a Homeowner
1. Go to www.myfreefoam.com
2. Click on ‘Sign Up Here'.
3. Enter your email address and a password of your choice (with 6 characters or more).
4. You will receive an email to the address you specified containing a link.

Click on this link and your account is active.
5. On your Account page fill in your contact details and click ‘save’.
6. On right-hand side of this page click the ‘become a registered homeowner' button.
A member of the Freefoam team will confirm your application
within 2 working days.

Register an Installation

1. Go to www.myfreefoam.com

2. Click on 'Register a Property'.

3. Complete the registration form.

Please ensure to select the colour/s that were installed - failure to do so
will void the guarantee.

If you have multiple properties, you may register multiple guarantees,
but you must have completed the work yourself.

To view your certificates, click on the ‘Guarantees’ tab in the top
right- hand corner of the page. The certificate can be opened as a
PDF file by clicking on the icon in the PDF column of the table.
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www.freefoam.com
sales@freefoam.com

For further information contact
Freefoam in IRELAND on 021 4911055

or in BRITAIN on 01604 591110
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